NETWORK/WIRELESS TECHNICIAN JOB DESCRIPTION

SUMMARY:

Primarily responsible for supporting company network infrastructure (Windows 2003/2008 servers running Exchange, Active Directory, DNS, DHCP, various backup software) and assisting in wireless networking and site surveys. Ability to configure servers and network equipment; and wireless networking experience a plus. 

DUTIES AND RESPONSIBILITIES:

1. Assist in the implementation and maintenance of wired and wireless integrated network architecture 
2. Analyze and determine computer network system technology
3. Provide support to company employees with network file-sharing and printer issues

4. Provide support to company employees with Microsoft Office software including Word, Excell, and Outlook 
5. Assist sales personnel with technical specifications and proposals
6. Assist RF technician personnel with technical specifications and proposals

7. Provide on-call support for computer/network systems as required
8. Perform miscellaneous job-related duties as assigned

MINIMUM JOB REQUIREMENTS:

· At least 1 year of experience directly related to the duties and responsibilities specified

· Valid driver’s license, insured vehicle
KNOWLEDGE, SKILLS, AND ABILITIES DESIRED:

· Basic knowledge/understanding of Microsoft networking software and hardware systems and related technologies

· Configure wireless networks and create wireless site surveys
· Communicate technical information to non-technical personnel

· Analyze and assess computer/network requirements 

· Install, configure, and maintain Personal Computers and/or related hardware and software

· Network Cabling, wiring, and connector assembly
· Knowledge of computer/network systems 

· Strong interpersonal and communication skills
· Learn new technologies quickly

· IP subnetting and routing skills

