Resume of 
Charles David Cox Jr.

Contact Info.
Charles Cox

6200 Ithaca St.

Metairie, La. 70003-3247

Home (504) 779-6226

Cell (504) 258-2484

E-Mail david@cox2020.net
Website http://www.cox2020.net 

Career Objective

     I’m looking for a career in computer services. I’m A+ Certified and can work towards getting MCSE certified. I have good troubleshooting skills with computers, networks, cabling, printers, and operating systems. I’m currently working on systems with mechanical assemblies integrated with computer system.
Experience

9 / 1999 – Present

Cummins-Allison Corp.

1512 Edwards Ave.   Ste. 2 

Harahan, La.  70123

Title: Customer Engineer

     My duties include traveling to the many banks, casinos etc. that have our money handling equipment. On any giving day I may travel up to 300 miles in one day servicing machines. Maintaining a good driving record is essential to keeping my job as Customer Engineer. Records’ keeping is another important aspect of the job. Keeping parts in my car stock inventory to complete repairs in a timely fashion to reduce downtime for the customer. Other duties include shipping parts out to remote technicians and phone support. 
8 / 1997 – 9 / 1999

Pitney Bowes Inc.

New Orleans Branch

Title: Customer Service Representative

     I serviced mailing machines and postage meters on a daily basis. Installation of all mailing equipment at customer’s mailroom. Provided training on the machines after install and made follow up visits to assure proper operation of all equipment. 

I attended many training classes at Pitney Bowes corporate training center. These classes were geared toward customer service in an office environment. 

10 /1991 – 8/ 1997

Pellegrine General Auto Repair of Metairie

4632 Quincy St.

Metairie, La.  70006

Title: Auto Technician
   I serviced and repaired domestic and foreign automobiles. This included locating shorts in electrical wiring. Checking the onboard computer controls for codes etc.
Removing and replacing engines, transmissions.

9 / 1988 – 7 / 1990 

Texas State Technical Institute

Waco, Texas 

I enrolled in their Automotive Technology program.

I completed 1 ½ years of the program before taking the ASE certification test to be Master Certified in Automotive Repair.

5 / 1982 – 8 / 1988

Zapata Off-Shore Drilling Co.

Houston, Texas 

Title:  Floorhand
   Duties included assisting the driller in all areas related to drilling of the well. This included following strict guidelines of maintenance to drilling equipment. 
Training was conducted on the rig in the form of OJT. Regular safety meetings were held before each shift. I worked a 12 hour shift for 7 days and sometimes 14 days.

Education
Connally High School

Waco, Texas

Graduated May 1981

Texas State Technical Institute

9 / 1988 – 7 / 1990 

Automotive Technology


Completed 1 ½ years of the course. Curriculum included electronics, welding, drive trains, engine repair, sociology, and communications. I completed testing for the ASE certification program for Master Technician and passed.

CompTia A+ Certification 
Current Salary 35k

Salary Desired   30 to 40 k

References

Joe Kibodeaux 

New Orleans, La.

(504) 286 - 3797

Steve Larroque

New Orleans, La.

(504) 610 - 6579

Dr. Sharon Little

Metairie, La.

(504) 455-7081

I can provide additional references on request.

I have a clean DMV and no felonies or convictions.

LA Drivers License # 005517893

