
Course Description

A d v a n c e d  T e c h n i c a l  T r a i n i n g :
N o v e l l ®   Z E N w o r k s ®   7  D e s k t o p  M a n a g e m e n t

Course Overview
Do you have the knowledge 
and skills you need to 
manage your company's 
desktops?
Because business is happening  
24/7, you need a complete 
desktop-management solution that 
allows you to easily manage 
workstations and laptops —whether 
you''re in the office or on the road. 
By completing the ZENworks 7  
Desktop Management course, 
you''ll get valuable in-depth training 
on the powerful Novell® ZENworks  
Desktop Management product. The 
course covers a range of topics: 
using Policy-Driven Automation to 
manage and maintain your desktop 
infrastructure, decreasing your 
administrative burdens, increasing  
your enterprise-wide business  
efficiency and much more.

Key Objectives
D u r i n g  t h i s  c o u r s e , y o u  w i l l  l e a r n  h o w  t o  c o m p l e t e  t h e  f o l l o w i n g  t a s k s :

 U n d e r s t a n d  r e a l-w o r l d  b e s t  p r a c t i c e s  f o r  e a c h  c o m p o n e n t  o f  N o v e l l  Z E N w o r k s  7  
D e s k t o p  M a n a g e m e n t

 I n s t a l l  o r  u p g r a d e  Z E N w o r k s  7  D e s k t o p  M a n a g e m e n t  i n  a  c o m p l e x  e n t e r p r i s e  
e n v i r o n m e n t

 P a c k a g e  o r  r e-p a c k a g e  s o f t w a r e  i n s t a l l s  f o r  d i s t r i b u t i o n  w i t h  Z E N w o r k s
 B u i l d  h a r d w a r e-i n d e p e n d e n t  b a s e  i m a g e s  a n d  u s e  a d d-o n  i m a g e s
 U s e  a d v a n c e d  a p p l i c a t i o n-m a n a g e m e n t  f e a t u r e s  a n d  r e m o t e  m a n a g e m e n t  t o  

q u i c k l y  d i a g n o s e  a n d  s o l v e  p r o b l e m s
 C u s t o m i z e  i n v e n t o r y  a n d  r e p o r t i n g  w i t h  Z E N w o r k s  A s s e t  M a n a g e m e n t
 D e p l o y  Z E N w o r k s  o n  L i n u x  s e r v e r s
 M a n a g e  t h e  n e w  Z E N w o r k s  L i n u x  e n v i r o n m e n t

 

Audience
T h i s  c o u r s e  i s  i d e a l  f o r  s t u d e n t s  w h o  w a n t  t o  u s e  Z E N w o r k s 7 D e s k t o p  M a n a g e m e n t  t o  i t s  f u l l 
p o t e n t i a l . T h i s  i n c l u d e s  s y s t e m s  i n t e g r a t o r s  a n d  c o n s u l t a n t s  w h o :

 C u r r e n t l y  d e p l o y  Z E N w o r k s  7  D e s k t o p  M a n a g e m e n t
 R e c e n t l y  i m p l e m e n t e d  t h e  Z E N w o r k s  7  D e s k t o p  M a n a g e m e n t  p r o d u c t
 W a n t  t o  u p g r a d e  f r o m  a  p r e v i o u s  v e r s i o n  o f  Z E N w o r k s  f o r  D e s k t o p s  

Course Prerequisites
B e f o r e  a t t e n d i n g  t h i s  c o u r s e , y o u  s h o u l d  h a v e  a  f u n d a m e n t a l  u n d e r s t a n d i n g  o f  t h e  f e a t u r e  
s e t  o f f e r e d  b y  t h e  Z E N w o r k s  7  D e s k t o p  M a n a g e m e n t  p r o d u c t  a s  w e l l  a s  p r a c t i c a l  e x p e r i e n c e  
u s i n g  Z E N w o r k s  D e s k t o p  M a n a g e m e n t  (or i t s  e a r l i e r  v e r s i o n , Z E N w o r k s  f o r  D e s k t o p s). Y o u  
s h o u l d  a l s o  h a v e  c o m p l e t e d  a t  l e a s t  o n e  o f  t h e  f o l l o w i n g  N o v e l l  c o u r s e  o p t i o n s :

 P r e v i o u s  a t t e n d a n c e  i n  a n  A d v a n c e d  T e c h n i c a l  T r a i n i n g  c o u r s e  o n  Z E N w o r k s  
D e s k t o p  M a n a g e m e n t
O R

 A t t e n d  N o v e l l  T r a i n i n g  S e r v i c e s  C o u r s e  3 0 4 1  o r  3 0 6 2  
O R  

 A t t e n d  N o v e l l  T r a i n i n g  S e r v i c e s  C o u r s e  3 0 0 6  a n d  3 0 4 0
O R  

 H a v e  6-1 2  m o n t h s  h a n d s-o n  e x p e r i e n c e  u s i n g  t h e  N o v e l l  Z E N w o r k s  6. 5  o r  h i g h e r  
v e r s i o n  o f  t h e  p r o d u c t  



Course Testing Information
A d v a n c e d  T e c h n i c a l  T r a i n i n g  c o u r s e s  h a v e  n o  t e s t s  a s s o c i a t e d  w i t h  t h e m

Course Outline
This course covers a broad range of topics, many of which are listed below:

 D e p l o y i n g  Z E N w o r k s  7  D e s k t o p  M a n a g e m e n t  
 P e r f o r m i n g  a n  u p g r a d e  f r o m  p r e v i o u s  v e r s i o n s  o f  Z E N w o r k s  6. 5  D e s k t o p  M a n a g e m e n t  

(fo r m e r l y  k n o w n  a s  Z E N w o r k s  f o r  D e s k t o p s) 
 U s i n g  Z E N w o r k s  D e s k t o p  M a n a g e m e n t  i n  a  m u l t i-t r e e  e n v i r o n m e n t  
 U s i n g  a d v a n c e d  i m p o r t  f e a t u r e s  i n  c o n j u n c t i o n  w i t h  o t h e r  Z E N w o r k s  f e a t u r e s  
 P e r f o r m i n g  r e m o t e  m a n a g e m e n t  t a s k s  
 M a n a g i n g  a p p l i c a t i o n s  
 U n d e r s t a n d i n g  t h e  i n t e r n a l  s t r u c t u r e  o f  M i c r o s o f t  I n s t a l l e r  c o m p o n e n t s  
 D e p l o y i n g  M S I  p a c k a g e s  i n  a  c u s t o m i z e d  m a n n e r  
 P a c k a g i n g  o r  r e-p a c k a g i n g  s o f t w a r e  i n s t a l l s  f o r  d i s t r i b u t i o n  w i t h  Z E N w o r k s  
 U s i n g  a d v a n c e d  a p p l i c a t i o n-m a n a g e m e n t  f e a t u r e s : b u i l d i n g  a p p l i c a t i o n  c h a i n s , u s i n g  

R o g u e  P r o c e s s  M a n a g e m e n t , u s i n g  d i s t r i b u t i o n  r u l e s , m a n a g i n g  G U I D s  a n d  u s i n g  t h e  
a p p l i c a t i o n  s i t e  l i s t

 B u i l d i n g  h a r d w a r e-i n d e p e n d e n t  b a s e  i m a g e s  a n d  u s i n g  a d d-o n  i m a g e s  
 C u s t o m i z i n g  t h e  Z E N w o r k s  L i n u x  E n v i r o n m e n t  
 U s i n g  B A S H  s c r i p t s  t o  e n h a n c e  Z E N w o r k s  i m a g i n g  a b i l i t i e s  
 L e v e r a g i n g  v a r i o u s  Z E N w o r k s  p o l i c i e s  t o  c r e a t e  a  s e c u r e  e n v i r o n m e n t  
 C u s t o m i z i n g  t h e  i n v e n t o r y  a n d  r e p o r t i n g  p r o c e s s e s  t o  f i t c o m p a n y  n e e d s  

Course Dates & Location
Advanced Technical Training:
Novell  ZENworks 7 Desktop Management

December 11-14 
Baton Rouge, LA
$2495 or 7 Vouchers
Register now 

Registration Contact 
Tyler Olsen
Area Training Associate 
p: 801-861-9420
f: 801-861-6325
e: tolsen@novell.com

Tools and resources

For information on
this course or to register,
visit: www.novell.com/registernow

More information:
www.novell.com/training

C o n t a c t  y o u r  l o c a l  N o v e l l
s a l e s p e r s o n ,  o r  c a l l  f o r  m o r e
i n f o r m a t i o n  a b o u t  A d v a n c e d
T e c h n i c a l  T r a i n i n g  i n  y o u r  a r e a :

U S A  &  C a n a d a :
1  8 0 0  2 3 3  3 3 8 2  
O p t i o n  4

E u r o p e ,  M i d d l e  E a s t  &  A f r i c a :
0 0 8 0 0. 1 N O V E L L 1  (U K)
O r  + 3 1  1 0  2 8 6  4 8 4 8

A u s t r a l i a  &  N e w  Z e a l a n d :
+ 6 1  2  8 2 8 1  3 4 7 3

A s i a :
+ 6 5  6 3 9 5  6 8 4 2

Novell, Inc.
4 0 4  W y m a n  S t r e e t
W a l t h a m ,  M A  0 2 4 5 1  U S A

N o v e l l , G r o u p W i s e  a n d  N e t W a r e  a r e  r e g i s t e r e d  t r a d e m a r k s ,  a n d  S U S E  i s  a  t r a d e m a r k  o f  N o v e l l , I n c .
A l l  t h i r d-p a r t y  t r a d e m a r k s  a r e  t h e  p r o p e r t y  o f  t h e i r  r e s p e c t i v e  o w n e r s .

w w w . n o v e l l . c o m

http://register.novell.com/login/?action=prelogin&fuse=event&id=18948&lcode=enu
mailto:tolsen@novell.com

